ProHealth In-Network Referrals Cheat Sheet
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How to Enter an Outgoing Referral

Note: Refer to the referral matrix for your area to determine which referrals should be logged.

1. Click the Refer icon on the Toolbar.
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2. Select Outgoing Referral and complete the following fields.

Referrals | Authorizations

Referral
O 1ncoming Referral
Imerral From: Referral To: [ahn, Duke v l

e
Group: | Ahn, Duke MD V| Inter]

Specialty: [ ORTHOPAEDIC SURGERY v
Transition of Care:

Referral Reason: Argus has entered all

Important: Enter date ProHealth (required &

referral was entered s bonus) specialists o
Note: if not entered, we Follow Up Complete?: ()
’ 2 Oves ®no
cannot capture your the Refer Tg dropdown
referral on our reports Authorization for your office
Auth. Date: [Authorization # v ]
From bate: [og/ze2017 | L) Tovate[ |
Auth. Type:
® visits visits: [ |
O amount Remaining:
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3. Click Save. Optional: To print a referral handout for a patient, click Save & Print.

Referral
Referred From: Perry Koseff Referred To: Duke Ahn
300 Redondo Ave CORTHOPAEDIC SURGERY
Long Beach, CA 90814 3801 Katellz Ave
(Phone):(562)439-6966 Ste 212
(Fax):(562)987-0736 Los Alamitos, CA 90720
{Phane):(562)583-2250
(Fax):(562)583-2254
Chart #: 80253129
Patient Name: MICHELLE TEST
DOB:  1/1/1960 Age: 57

12515 Long Beach Blvd
Address: Sex: M
Long Beach, CA 90803

Phone: (Mobile): (562)299-5221

(Wwaork):
PCP: No Provider Found
Primary Insurance Plan: AIG Subscriber #: 25252525
Auth Date: 5/3/2017 Authorization: PENDING

From Date: 5/3(2017 To Date: 1/1/1900




Closing the Referral Loop

Once it is confirmed that the patient saw the specialist, this should be noted on CareTracker.

1. Pull the patient and select the referral.

O] Outgoing Referral
O Incoming Referral

Referral

2. Choose Yes next to “Follow Up Complete”? Click Save.

Spedialty: | RHEUMATOLOGY - INTER

Transition of Care:

Referral Reason:

Urgency: | -Select-

IFoIIow Up Complete?: @) vos (O o

Running a Referral Log Report

The report will include all referrals logged in a chosen date range and will indicate whether a
follow-up has been completed.

1. Click on Reports module.
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2. Go to Scheduling Reports > Other Reports.
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3. Choose Custom- Patient Referral Authorization Tracking Log from the dropdown.

'~ Report: | Custom - Patient Referral Authorization Tracking Log VI

4. Select your group, enter date range, and click Generate Report.

Group ID's:
11382 - Clark, Denni

- PR U
17631 - Community Hospital LG Psych Clinic v
18750 - Conversion Group

Double didk on item 1

Enter the Auth Date Begin (MM/DD/YYYY):
[o1/01/2017 |

Enter the Auth Date End (MM/DDYYYY):
[12/31/2017 |

Format: [Microsoft Bicel Data (XUS) | publish: ]  Folder: [ (None)
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5. When report is complete, it will be listed under Published Reports. Click on report to open.
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