
 
 

ProHealth In-Network Referrals Cheat Sheet  

How to Enter an Outgoing Referral 
 
Note:  Refer to the referral matrix for your area to determine which referrals should be logged. 
 

1. Click the Refer icon on the Toolbar. 
 

 
 
 

2. Select Outgoing Referral and complete the following fields. 

 
3. Click Save. Optional: To print a referral handout for a patient, click Save & Print. 

 
  
 
 
 
 
 
 
 
 
 
 
 

 

Argus has entered all 
ProHealth (required & 
bonus) specialists on 
the Refer To dropdown 
for your office  

Important: Enter date 
referral was entered  
Note: if not entered, we 
cannot capture your 
referral on our reports 



 
 

Closing the Referral Loop 
 
Once it is confirmed that the patient saw the specialist, this should be noted on CareTracker. 
 

1. Pull the patient and select the referral. 

 
 
 

2. Choose Yes next to “Follow Up Complete”? Click Save. 
 

 
 
 
 

Running a Referral Log Report 
 

The report will include all referrals logged in a chosen date range and will indicate whether a 
follow-up has been completed. 
 

1. Click on Reports module. 
 

 



 
 

2. Go to Scheduling Reports > Other Reports.  
 

 
 
 

3. Choose  Custom- Patient Referral Authorization Tracking Log from the dropdown. 
 
 
 
 
 

4.  Select your group, enter date range, and click Generate Report.  
 
 
 

 
 
 

5. When report is complete, it will be listed under Published Reports. Click on report to open. 
 

 


