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CONNECTIVITY, BROWSER, HARDWARE AND SOFTWARE
REQUIREMENTS FOR THE HARRIS CARETRACKER PM & EMR

A. Hardware Requirements

CPU Processor Intel Core i5 or preferably i7

Physical Memory | 16 GB minimum

Hard Drive 500GB SSD (solid state disk) or higher is recommended
Monitor At least 27" screen with 1024 x 768 resolution
Speakers Each computer has speakers enabled if the user will watch or listen to

recorded training sessions.

Scanner A scanner is recommended to scan paper documentation into the
patient’s medical record. Recommended features of scanner:
TWAIN DRIVER
High speed (50+ pages)
Auto feeder
Ability to connect to company’s network (optional)

B. Connectivity Requirements

Internet Redundant Internet

Connections Harris CareTracker PM and EMR are web-based applications. To ensure
connectivity, it is recommended practices have two internet
connections with different internet services providers (ISPs). This
provides the practice with a backup internet connection if your primary
internet connection fails. Your primary internet connection must meet
all the minimum requirements, and the secondary connection must
provide enough bandwidth to sustain your practice during an outage of
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the primary internet provider.

If a redundant internet cannot be in place, an alternative solution/
alternative process can be put in place. Please refer to the Argus
Redundant Internet Waiver.

Note: Provider must sign off on the Argus Redundant Internet Waiver.

STATIC IP Address

For security and HIPAA compliance, all internet connections are
required to have a Static IP Address.

Note: If the office does not have a Static IP Address, the Provider must
sign the Argus Static IP Waiver for Internet.

Bandwidth Note: For practices with a high number of users (5+), CareTracker
recommends internet connections for T1 or greater. This will allow for
increase in internet usage throughout practice and enhance system
performance.

Bandwidth Formulas

Cable or DSL:

Bandwidth required = total # of users x 300kb= kb (1024kb=1mb)
Example: 5 users with a Cox connection would need a 1.5mb connection.
T1 or Dedicated/ Regulated Bandwidth:

Bandwidth required = total # of users x

60kb = kb (1024kb=1mb)

Example: 25 users would require 1.5mb, which is a full T1.

Testing Bandwidth
You can test your bandwidth at: www.speedtest.net
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C. Software Requirements

Operating Windows 10 (With all current Service packs and updates)

System

Internet CareTracker PM and EMR are supported by computers using Google
Browser Chrome and Microsoft Edge.

Compatibility | Disable your browser's Compatibility View when using CareTracker.
Mode

Install A plug-in is a program that works with Harris CareTracker PM & EMR to
Recommended give added functionality. Click each link to download the required plug-
Plug-Ins in for free.

e Adobe Reader
To view, navigate and print PDF files.

e Adobe Flash
To view animation and interactive content

e Java
To run applications and applets that use Java technology. Java is
required to view pre-recorded sessions.

Install The attachment client is required to upload and scan documents into
Attachment Harris CareTracker PM and EMR. To download from CareTracker, go to:
Client Administration > Setup > System > CareTracker Client.
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