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Introduction

New Modern Look

. 2 t § Eise Y:
The new scheduling
. [} = ) i
module provides a pMEwe e Di22isund
modern IOOk and feel to A Homa Book  Monlh | Calendar| Femiy Recall | History Advanced TeleVox
. & Patent A A @S (Move) v Al Resources v MayOffice
the appointment book F.....
- »  Today [ Monday, March 29, 2021
. e Dr. Buckle - MayOffice Dr. Dunn - MayOffice
[} Transactions (Mon) (Mon)
@ Financial 8:00 AM Anderson, Jamie Mitch Foliow
(/ Clirecal Today S15 A
8:30 AM
Medical Record
° 4 8:45AM
Both Options
Fpods 9:15AM
oI bl @ Connections oA
Available ey o
Initially you will have B |0 Felo¥ 21 ] [”
e 0 Mayflower Office

both scheduling
modules available

Same Data as Current
Scheduling Module

The new scheduling
module will have all the
same data as the
scheduling module you
use Nnow

Same Data on Both
Modules

Any changes you make
on one version will be
available in the other
version
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Release Notes

*  When your company is moved

to the new release, you will have
a link to the release notes on the
login screen.

e This can be found in

Documentation > Type: Training

oy




System Settings

1. Recommended browser for V9.3.2021 and the
New Scheduling Module is Google Chrome

2. Set the browser Zoom to 100%

w — x

%) ® » § @
Mew tab Ctrl+T
MNew window Ctrl+N
Mew Incognito window  Ctrl+Shift=N
History »
Downloads Ctrl+)
Bookmarks »
Zaoom - 100% =+ o
Print... Ctrl+P
Cast...
Find... Ctrl+F
More tools »
Edit Cut Copy Paste
Settings
Help b
Exit

&

‘I ﬁ‘

3. Make sure your Scale and layout is

set to 100% on your PC/computer

e

i

Settings

Home

| Find a setting

&)

]
®))

System

CJ  Display

Sound

Notifications & actions

Focus assist

Power & sleep

Display

Nignt light settings

Windows HD Color

Get a brighter and more vibrant picture for videod

support HDR.
Windows HD Color settings

Scale and layout

Change the size of text, apps, and other items

100% (Recommended)

v

Advanced scaling settings




|. Recommended
Browser

* Itisrecommended to use Google
Chrome when using v9.3.2021 of
CareTracker and the New
Scheduling Module

&

Google chrome icon




2. Set Browser
Settings

«  When you are on chrome,
click on the 3 dots in the top
right hand corner of the

page

* Locate the section that says
“Zoom"

* Make sure it says “100%"

Mew tab

Mew window

)9 *

3 x
O
Ctrl+T

Ctrl+N

MNew Incognito window  Ctrl+Shift+=N

History »
Downloads Ctrl+]
Bookmarks 4
Zaom - 100%  + HH

w) 0 N
Mew tab

Mew window

History
Downloads

Bookmarks

MNew Incognito window  Ctrl+Shift+N

X

Ctrl+N

Ctrl+]

ra
(9]

Mew tab

MNew window

History
Downloads

Bookmarks

w) 9 %

Mew Incognito window

X

Ctrl+N
Ctrl+Shift+N

Ctrl+)

Zoom I— 100%  + o




Start Menu (Windows)

Snip & Sketch

Xbox Game Bar

Photos

Screen Snipping

Settings

Calculator

All Programs

Click on Computer/PC

settings

Amanda Kwong
Documents
Pictures

Music

Recent ltems
This PC

Control Panel

PC settings

Devices and Printers

Default Programs

Help and Support

Run...

Shut Down  »

3. Set PC/Computer Settings

*Note the instructions to change your computer settings
may vary depending on the type of computer you have

= Settings

fr Home

Display

MNight light settings

| Find a setting

System

L_,‘ Motifications & actions
& Focus assist

d) Power & sleep

= Storage

LB Tablet

07 Multitasking

Windows HD Color

Get a brighter and more vibrant picture for videos
support HDR.

Windows HD Color settings

Scale and layout

Change the size of text, apps, and other items

| 100% (Recommended) ~ |

Advanced scaling settings

Display resolution

| 1920 = 1080 (Recommended) ~ |

Display orientation

| Landscape ~ |

Go to “Display”

& Settings

@t Home

| Find a setting

System

| = Dbisplay
d)  Sound
m Notifications & actions
2 Focus assist

) Power & sleep

Display

Night ight settings
Windows HD Color
Get a brighter and mare vibrant picture for videos,

support HDR.
Windows HD Color settings

Scale and layout

Change the size of text, apps, and other items

I 100% (Recommended) I v

Advanced scaling settings

Make sure Scale and
Layout is set to 100%



Scheduling NEW Menu Bar

| Book || Montn || Calencar | Family || Recal || tistory || Advanced | Televox |

v All Locations

N '\i"'\' (hove).

e

Show Cenflicts 15 Task(s) found.

|« » | Touay | {5 wonoay, maren 29, 2021

o week ’ wonin [ 1UIt-Day(3)

Icons in order from left to right:

« Magnifying Glass

e Zoom icons (3 icons)

« Move

« Resources
 Locations

« Populate Schedule/Go
 Color Key

« Family Appointments
 Show Conflicts
 Tasks

Backward/Forward arrows
Today

Calendar

Day View

Week View

Month View

Multi-Day (3) View



Scheduling NEW Menu Bar Icons

.’\l

N
Find Appointment

Click on this icon to bring up a pop up
window to search for specific appts

£ Find Appoiniment Criteria - Carefracker =g

Move

T — - (Mave) v

Dr Damien Whit
r Damien White Time From: o0 s

Dr Juan L
r Juan Lopez R—

Dr Kyle L Dunn . fs P
Loont DayOfWesk A M AT EW ATh HAF @S HESu
ocation

Office v

Arpomtment. | - 15 minute siot) v
ot Find
tes:

Date From:  11117/2021 B

Zoom

left icon: zoom out on
schedule screen

middle icon (blue circle with
green arrow): default zoom

right icon: zoom in on
schedule screen

{Move) b

Move

Click on this drop down to
display a list that allows you
to move to different weeks
or months on the schedule

{Move)
MNext Week
Frev \Week
2 Weeks

3 Weeks
4Weeks

6 Weeks
Frev Month
MNext Month
2 Months
3 Months
4 Months
& Months
9 Months

1 Year




Scheduling NEW Menu Bar Icons

| All Resources b

Resources

Click on this drop down to display a list

of the different resources. Check off the

box next to the resource(s) you want to
view on the schedule

- Select - ¥
[ Check &l

Resources

[] Or B Renwater

[ Dr Damien White

[] Dr Juan Lopez

[] DrKyle L Dunn

[] Dr Rahim & Patel

| All Locations x |

Locations

Click on this drop down to display a list

of the different locations. Check off the

box next to the location(s) you want to
view on the schedule

- Select - -
(] Check &l

[C]LeMMC 1P

(] LBMMC OF

[ LBMMC SHF

[ ]Westside

[IMcLean

[ MemFam MC

B
Populate Schedule/Go

Click on this icon to
update your view of the
schedule after you make
any changes to resources,
locations, and moving to
another week/month



Scheduling NEW Menu Bar Icons

| (4] | | 4 | | Show Conflicts
Color Keys Family Appointments Show Conflicts
Click on this icon to display a key for all  Click on this icon to view any appts of the Click on this icon to view
of the different colored appt types family members of a patient in context, if any conflicts on the
5 there are any available schedule
o - — :
Anything(G) S .
Wednesday  11/17/2021 915 AM Andrew Smith 5/4/1985 Valid Appointment. row— Aons Tout R ——— [— [PR—
Block Procedure 1(G) Thursday 11182021 345AM Jennifer Smith 10/19/1985  Valid Appointment.
EBlock Procedure E(GJ Thursday 117182021 15 AM John Smith 1211998 Valid Appointment.
) Thursday 111182021 45 AM Jessica L Smith BM7M1960 Valid Appointment.
Est Patlent{G} - Thursday 111182021 10:30 AM Eric Smith 3/4/2015 Valid Appointment.
Established Patient(s) -
Mew Patient(G) —
Mon-Patient{G)
oree o
Pacifica Office -
Urgent(G) -
Well Baby(G) B -




Mini Menu

/2 Home

| Book || month || Galendar || Family | | Recall || History || Advanced | | Televox |

Patient

@ Scheduling
€ Scheduling New

[} Transactions

@& Financial

#oe N
% Clinical Today

0 Medical Record

E Doc Management

E Reporis

@ Connections

1,1;:‘ Administration

@ ToDo(s)

b mail

@Fm&s

|l sl = M

% Direct Mail

ﬁ‘:} HARRIS

CareTracker

Practice Management

‘ Q | =% | [T | Dr Kyle L Dunn A | Offiice .

T — Access the appomtmept menu by RIGHT

Ourn ot O CLICKING on an appointment on the
21282021 (Wed) B30/2021 (Thu) 10012021 (Fri)

sonau schedule

o | Ty et right click appt

el . °P Menu Options:

9:00 AM - gm‘gussﬁmp'm

9;3nm E— L Pul ik 1451 . pUII * Add tO Wait LiSt
— - e Confirm « Enc Form

i 571"63?1:(? = . Patient Demographic 1 . . o .

e 5 Vet = | « Patient Demographic ¢ Visit

045 e | @ Creckin ' «  View Appt + Patient Edit Pop up
110 - Office — ransfer FI

e gzngéi?'n‘fﬂdaﬁr ; ;ead:«efor Provider : ¢ CheCk |n * payment

o =13 crecron « Transfer e Send to Outlook
o @ opentiems « Ready for Provider « NEW Reschedule
o iy « Check Out «  NEW Cancel

12:45PM | johnson, Jeff Office Visi [30] cEl =N om

1:00 FM o visit L4 Open |temS

:;: : #  Patient Edit Popup

1;45Pll & Payment

Z00PM | [rhas a meeting [30] Dffice TEAN;S*\&:IGFED @ Zend to Qutlook

2o m Reschedule

2:30 PM X Cancel

7-45 PM




| Book H Monih HCaIenda.rH Family H Recall H HJs’tmyHAﬂvanned”TeleWx‘

N .
BOOkI ng q |C"\ | & | (5] | & ‘ (Move) v ‘ All Resources v All Locations v ‘ & ‘ (<] ‘ a ‘ Show Conflicts

° ° | 4] » [ Todsy | ESlwesnessay. September20, 2021
Pq tient Ap poin tment = P ——— -
(ed)
=1

800 AM

815AM | Brown, Mary Physical [45] Date: 9/29/2021 (Wed)

T5T01T24
Method 1 = i
e - Start Time: 10:45 AM Appointment Type: - Select - -

200 AM

*  When you have a patient sronu

%30 AM

in ConteXt, Ieft CIiCk on the e e ChiofComplaint | -Seeu- v |
desired appointment slot o B Fesus oe  oma

10:30 AW

on the schedule _ - \—\ 1
e leftclick = | ot
A pop up window will e e )
appear, where you can E ot
enter the appointment e = ETR——

245PM

* Click save to add the appt <
to the schedule




Booking an Appointment

- Booking a

Patient Appointment

Method 2

*  When you have a patient

in context, right click on

the desired appointment

slot on the schedule
* Click “New Appointment
« A pop up window will

appear, where you can
enter the appointment

details

* Click save to add the appt

to the schedule

":-'\|"\‘I""+\

{Move) b | All Resource:

|« | : Todsy | [ wednesday, September 28, 2021

Dunn Rm1 - Office. Rm1 - Offic=

(Wed) (Wed)
00 AM

B:ASAM | Brown, Mary Physical [45]
75701724

E30AM | _ COfice

43 AM

9:00 AM

915 AM

930 AM

9:45 AM

A0:00 AM | Toc:, Salvador Office Visit [30]
57708702

770
10:45AM | Joece

40-30 AM

10:45 AM

1t-00am | I | vew Appointment |

Ea [ Mew MNonPatient Appointment
11:30 AM

Change Scheduler Location

wasan - right

42:00 FM CIiCk Move Scheduler To
12:15 PM here

12:30PM

12:45PM [ johnson, Jeff Office Visit [30]

1:00 PM j?éim

1:15PM

1:30 PM

1:45PM

Z00FM - Drhas a meeting [30] -Office
2:45FM
230 PM
245PM

»

>

nnnnnnnnn

nnnnnnnn

Chief Complaint:

ccccccccc

nnnnnnn

Recall:

912912021 (Wed)
o
[soen- \
enereo s
[ oo
e ot GoTo:
[ oo

nnnnnnnnnnnnnn




TUSU A
045 AM
11:00 AM

1:30 AM
11:45 AM
12:00FM
12:15FM

Booking an Appom’rmen’r

right click here
/

1:158M 5] | New Appointment

Change Scheduler Location »

Move Scheduler To »

| Book || Month || Calendar | Family || Recall | History || Advanct dH'HWx‘

Booklng a

|Q\«\H\f\\ (Move)

[ [ oo | B Werasta, st 5
Durn i e

(Wed)
B:00AM
BASAM | Brown, Mary Fhysical [45]
TETatT2e
530U s
a5
S00AM

Tess, Salvadr Office Visk [30]
STTOET02

Z00PM Drnss  mesting [50]-OFice

e[ ® 0] 8] mo
7% Add Non-Patient Appoiniment - Carelracker
Operator amandakviong
Enter notes
Notes:
Dr B Renualer
Resources:
Dr Damien White
Dr Juan Lopez
Dr Kyle L Dunn
Dr Rahim A Patel
Dr Suess
Location: | ofce o
-
Time: 1100 AM
Duratio

ve || cancel |

o
4

Non Patient Appointment

Make sure there is NO
PATIENT in context in the
top left corner

Right click on the
appointment slot and click
“New Appointment”

A pop up window will
appear, where you can
enter the non patient
appointment details

Click save to add the appt
to the schedule



QA @] %] mow

| | : Today | [al wednesday, September 20, 2021

Dunn Rm1 - Office:
(Wed)
2:00 AM

S15AM  Sroun, Msry Physical [45]
75701724

S30AM | . Cfice

245AM

%00 AM

5:15AM

30 AM

3:45AM

Booking an Appointment

left click here

® Double Booking

A0-00AM | Tos: Salvador Office Visit[30]
577087
10-15AM ?Céi'ﬂ

10:30AM

£ Add Appointment - Patient (Johnson, Jeff ) - Caretracker

Chief Complaint:

Complaint:

Recall

Case

Reoccurring:

972072021 (Wed)

| - Select -

Enter complsint

Entar notes

[omee ____ [o
P —
Per—

\

| singie Apointment

Resource

‘ Dr Kyle L Dunn

‘ Book

Appointment Type: - Select -

Task Dur Offset

3 L 1 | .

v | Add o wait list []

| save cancel |

When you have a patient
in context, left click on the
blue space to the right of
the appointment that is
already booked in that
time slot

A pop up window will
appear, where you can
enter the appointment
details

Click save to add the appt
to the schedule



Drag and Drop Reschedule

The new Scheduling Module allows you to drag and drop
appointments to reschedule them to another day, or
another time on the schedule

|. Appt scheduled for
Mon 9/27/2I

s

§iEeeaalBiebiacalestdsesleszs
dediidididdEEEEEEEEEEEEEEEE 3
Bl ] |8
o

2. Drag appt to new time
slot

h 3 B

3. Once the appt is in
the new time slot, drop
it

Appt is rescheduled for
Wed 9/29/21



Drag and Drop Reschedule

1.

9272021 (Mon)

Meeting [60] meeting with dr.

javadi -Office

Left click on the appointment you want to reschedule, and
hold down the left mouse key

Move the appointment to the new time slot, as you drag the
appt it will appear transparent as seen below

9/28/2021 (Tue),

Dunn Rm1 - Office
Seplember (Week 5)
9/20/7021 (Wed)

Brown, Mary Physical [45]

------

913042021 (Thu),

Mills. Mariin
MNew Pt [30]
6291434

Test, Pasta
Mew Patient
[30]

49959926
- Office

Test, Andy Office Visit [30]

Gomez. Marissa M New Pt [45]
80954100
[cfo left arm pain] - Office

3. Once you have found the slot that you want the

appointment to be rescheduled for, let go of the left

mouse key

4. The appointment should now be rescheduled in
the new time slot

10/1/2021 (Fri)

Johnson, Jackson Physical [45]
87389038
- Office



Ea7 Brown, Mary ]

Drag and Drop Reschedule

You can view the drag and drop history in
Scheduling New > History > Rescheduled Appointments

1171812021 1:14 PN §] Amanda Kwong | @) Roliing Release - v9 6 2021

Log Off [ Training Group +

A char #75791724 Totsl Bal  50.00 PcP  Jones, Michael A Insurance  AHP - HealihNet - Covered CA NextAppt  NIA LastAppt 09428721 Physical
= | = == | s ) 3 » i
[erara s W e e S B E D XL a8 &8
New | Edt | Inlo | Eig | Refer | OI ToDo |Letiers | Corr | DocMgt| Queue Links | Heip v
'Je.\"""‘e | Bock | Month || Calendar | Family | |EIMMN | Televox |
ding A
g, Patient & 9 APP
B ]
Scheduling
- Previous Appointments
Date Time Minutes Resource Appt Type Location Check In Take Back Check Out Operator Create Date
[} Transactions. 272812021 245 AM 45 Driyle L Dunn Physical Office - - Amandz Kwong 111612024
@ Financial = Cancelled Appointments
’f, Clinical Today Date Time Resource Appt Type Location Reason Cancelled By Notes Create Date
5 812812021 B:00AM  DrKyle L Dunn Physical Office Entry Error Amanda Kwong 11612021
< Medical Record
I[C]pee = pp ] I
Q’Q" Reports Date Time Resource Appt Type Location Reason Notes Create Date
S| Rep 512912024 8:45AM  DrKyle L Dunn Physical Office Other Drag & Drop 612024
& Connections 512912021 815AM  DrKyle L Dunn Physical Office Other Drag & Drop 11612021
912912021 B:00AM  DrKyle L Dunn Physical Office Other Drag & Drop 111672024
W Administration 9128204 8:15AM  DrKyle L Dunn Physical Office Other Drag & Drop /1612024
512812024 8:15AM  DrKyle L Dunn Physical Office Other Drag & Drop 111612024
@ ToDols) H 312812021 B00AM  DrKyle L Dunn Physical Office Other Drag & Drop 1812024
= | 8RNz RNAM  NrKule | Dunn Phusinal Office Other HMRP021




Viewing Appointments

G

Hover your mouse over

an appointment

A white box with the
appointment details
will appear

08292021 10:30 AM Test. Salvador Office Visit [30]
STT0ET0Z2 - Office

Test, Salvador Office Visit [30]
STF08702
- Office

Left click on an appt

This will bring up the “Edit
Appointment” screen so you
can view the appt details and
make any changes if needed

[ Estaspomtment - Patent (Test Suivadar) - Carstrackes

930 A Dustes 30

Cancet Agpoetment | Conte



Additional Notes

If you currently have 2 columns for 1
resource, these appointments will now
display in 1 column only. If you want to work
around this, you can request to add an
additional resource.

An old version of this scheduling module
exists in versions that are older than
v9.3.2021. For the best, experience use
v9.3.2021, before you request the feature
toggle be turned on.

The way you build schedules is not
changing.




[ hank You!

Please feel free to reach out if you
have any questions or concerns!

Email helpdesk@argusmso.com

Contact Sal Garcia:
Email sgarcia@argusmso.com or Tel (562) - 299 - 5226

Contact Amanda Kwong:
Email akwrong@argrusmso.rcom or Tel (562) - 361 - 4948

.,

)

a
24

N\

¢



http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr

